
 
 

SUTAINABILITY 

The objective of our sustainability plan is to promote sustainable practices in moving operations to 

reduce environmental impact and promote social responsibility in the community. 

For information regarding our Sutainability Plan and Corporate Social responsibility actions please 

follow us on Instagram: @argenvansworldwide 

 

QUALITY POLICY 

Our principles are: 

Customer satisfaction 

Ensure the compliance of our clients, giving the security that in each export, import and artwork 

moving service, their belongings will be protected and cared for to achieve their complete 

satisfaction. 

Internal and external communication 

Maintain active communication and listen to the needs raised by all interested parties. 

Continuous improvement 

Constantly work on management to ensure that each export and import move meets legal 

requirements and through continuous improvement gives us the competitiveness to keep up with 

a demanding and dynamic market. 

Update and training 

Provide all our collaborators with the necessary training to carry out their tasks by managing the 

comprehensive moving service and aligning with the objectives set by management. 
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DATA PROTECTION POLICY 
 
All personnel who are part of Argenvans must align with the following privacy and information 
security requirements. 
 
When we refer to personnel who are part of Argenvans we refer to all owners, managers, 
shareholders, employees, contracted personnel or anyone connected to your business. 
 
The terms of this privacy and security policy will be shared with all of your employees and 



 
contracted personnel who work at Argenvans or have access to this information. 
 
General Guidelines for Staff 
 
• The only people able to access the data covered by this policy should be those who need it for 
their work. 
 
• Data should not be shared informally. 
 
• Employees must keep all data secure, taking precautions and following the following guidelines: 
 
• Strong passwords should be used and should never be shared. 
 
• Personal data must not be disclosed to unauthorized persons, whether within the company or 
externally. 
 
Data Storage 
 
When data is stored on paper, it should be kept in a secure location where unauthorized persons 
cannot access it. 
 
These guidelines also apply to data that is normally stored electronically but has been printed out 
for some reason: 
 
• When necessary, paper or files should be stored in a locked drawer or filing cabinet. 
 
• Employees must ensure that paper and printouts are not left where unauthorized persons can see 
them, for example at the printer. 
 
• Data printouts should be shredded and securely deleted when no longer required. 
 
• The client's information must be protected and available if the client requires it within the storage 
period defined by Argenvans. 
 
• When data is stored electronically, it must be protected against unauthorized access, accidental 
deletion and malicious hacking attempts. 
• Data should be protected by strong passwords that are changed regularly and never shared 
between employees. 
• Data should only be stored on designated drives and servers. 
• Servers containing personal data should be located in a secure location, away from the general 
office space. 
• Data must be copied frequently. These backups must be tested periodically, in-house. 
• Data should never be saved directly to laptop PCs or other mobile devices such as tablets or 
smartphones. 
• All servers and computers containing data must be protected by security software 
Firewall 
• Devices that store data should be physically destroyed when they are no longer in use. 



 
 
 
Consent 
 
It is indicated in the documentation requests for both Import and Export: 
 
We inform our clients that to perform the service they will be asked for personal information that 
will be used in accordance with national laws and its use will be limited to the duration of the 
contracted services. The information will not be kept longer than necessary. For more information 
you can consult our website https://argenvans.com.ar/laempresa.html 
 
The receipt of this document is considered sufficient authorization for the use of the data that the 
client provides for the purposes of managing the process of their move. 
 
Information Collection, Use, Retention, Disposition and Access 
 
Personal information is collected in physical and digital form for presentation to Customs and for 
the performance of the service. The information will only be shared with third parties involved in 
the process. 
 
The client's information must be protected and available if the client requires it within the storage 
period defined by Argenvans (10 years). 
 
The client may request access to the information in our possession by contacting us by phone at 54 
-11 4813-2000 or by email: argenvans@argenvans.com.ar 
 
Quality of the information 
 
Argenvans ensures the quality and integrity of the information through a periodic Backup system 
established in its IT procedures. 
The physical information is protected in our offices with an electronic alarm system connected to a 
monitoring center and a camera system. 
 
Communication to Suppliers and Third Parties 

These policies are also applicable to Suppliers and third parties involved in the moving process. For 

this purpose, the Supplier Certification form F-GEN-25 is sent to each supplier. The mere receipt of 

this form implies acceptance of the policies. 

 

Monitoring, enforcement and escalation 

We monitor compliance with privacy policies and to do so we have procedures to ensure it. 

Likewise, our staff is trained to comply with these policies and are informed about the disciplinary 

actions applicable if they do not do so. 



 
If you consider that your personal information is not being handled in accordance with the law and 

our policies, you can file a complaint to the following email: Gestión@argenvans.com.ar 

 

Revision 

This policy will be reviewed annually during the Management Review or when any event requires 

it. 
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CODE OF CONDUCT 
 
Since the beginning, Argenvans has maintained and fulfilled integrity, fair treatment and full 
compliance with all laws, since then its directors and employees have maintained and fulfilled this 
commitment in their daily responsibilities. 
 
Argenvans' code of conduct stipulates certain values and principles that it assumes to comply with. 
It establishes minimum non-negotiable compliance standards applicable to all areas. 
 
 
Principle No. 1 
 
We always respect the law 
 
Compliance with all applicable laws and regulations should never be compromised. Additionally, 
employees must adhere to internal rules and regulations as applicable in a given situation. 
 
 
Principle No. 2 
 
Free competition 
 
Argenvans is prepared to compete successfully in today's business world and will always do so in 
full compliance with all applicable antitrust, antitrust, and trade loyalty laws. Therefore, employees 
must adhere at all times to the following standards: 
 - Commercial policy and prices will be established independently and will never be agreed with 
competitors or other unrelated parties. 
- Clients, territories or service markets will never be distributed between Argenvans and its 
competitors but will always be the result of fair competition 
-Customers and suppliers will be treated fairly. 
 
  
Principle No. 3 



 
 
Honesty. 
 
Employees should never be involved in fraudulent or other dishonest conduct involving the property 
or assets or financial records and accounting of Argenvans or a third party. 
 
 
Principle No. 4 
 
Diversity and respect 
 
Argenvans respects the personal dignity, privacy and personal rights of each employee and is 
committed to maintaining a workplace free of discrimination or harassment. Therefore, employees 
must not discriminate with respect to origin, nationality, religion, race, gender, age or sexual 
orientation, nor must they engage in any type of verbal or physical harassing conduct based on the 
above or on any other basis. 
 
Principle No. 5 
 
Information protection 
 
Protecting customer information is a fundamental principle for Argenvans. The data requested from 
Argenvans will be used for the specific purpose for which they were provided in compliance with its 
functions and in the provision of its own services or related to its functions. 
 
Escalation 
 
Today's success depends on employees raising their problems and concerns as early as possible. 
Therefore, any breach or potential breach of the code must be reported. 
 
The code escalation channels are as follows: 
 
- Notify your immediate superior 
- Notify Management 
 
Notifications can be written or verbal. All reports will be treated confidentially and every effort will 
be made to respond to you as soon as possible. 
 
Corrective actions 
 
If notification of non-compliance is received, the corresponding investigation will be carried out. 
If necessary, the person(s) involved will be summoned to inform them of the notification of non-
compliance and they will be allowed to make a statement. 
The person in charge of the management will hold a conversation with whoever has violated what 
is detailed there. 



 
If necessary, the Management will evaluate the corresponding sanctions; These may include: 
written notification, warning, suspension and, in extreme cases, termination of the employment 
relationship. 

 

Communication 

Any change in this Code of Conduct will be notified to the staff in writing by email and its receipt 

and confirmation of reading will imply consent. If necessary, a paper copy of the Code of Conduct 

will be provided for the staff to sign and file in their file. 
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ENVIRONMENTAL POLICY 

 Mission: At Argenvans we are dedicated to providing exceptional moving services, giving relevance 

to environmental sustainability. Our commitment is to minimize our impact on the environment 

through responsible practices, thus contributing to the conservation of natural resources for future 

generations. 

Argenvans is committed to the environment as it contributes to improving our environment 

through: 

• The re-use of packaging material that is in condition for use, mainly cardboard and paper. 

• Preferably use recycled paper as much as possible. It should not be forgotten that recycled paper 

is perfectly valid and can have a quality similar to that of conventional paper. 

• Separate recyclable waste from garbage. 

• Optimize packaging and delivery routes to reduce CO2 emissions. 

• Energy consumption represents the largest controllable item of expense in an office, for which 

Argenvans undertakes to turn off the monitors and computers when leaving the workplace as well 

as use the air conditioners at 20 -21ºC in winter, and in 24ºC in summer, to reduce energy 

consumption, maintaining comfort. 

Likewise, the management of Argenvans is committed to: 

• Keep the Environmental Policy available to the general public. 

• Disseminate the Environmental Policy among workers, suppliers, clients, communities and other 

interest groups. 

• Enable the organization to adopt good environmental management practices. 

                                                                                                                                           The direction 
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ANTI-BRIBERY, ANTI-CORRUPTION AND ANTI-TRUST POLICY 
Argenvans takes as reference the FIDI Bribery and anti-corruption policy 

 

 



 

 



 

 



 

 



 

 



 

 



 
 



 

 



 

 



 

 



 

 



 

 



 

 


